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INTRODUCTION

The Write Direction: Your Premier Writing Partner

The Write Direction is a leading professional and technical
writing company that spans North America. We have a vast
and vibrant network of writers, industry experts, and academic
professionals, working together to achieve excellence in written
communication. With adeep understanding of various industries
and subjects, we pledge to deliver content that is not only of the
highest quality but also tailored to the unique contours of your

requirements.

With the team’s technical writing proficiency, The Write Direction
offers a spectrum of services that cater to a diverse array of
professional and technical needs. Whether you represent an
individual, a start-up business, or an established organization,
our mission is to elevate projects with unparalleled writing

excellence.

QUALITY CONTENT
FOR YOUR BUSINESS.
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WHAT WE DO: BEYOND WORDS

Our Comprehensive Services

Qur service spectrum is as broad as it is specialized, encompassing everything
from detailed technical documentation to effective business plans, persuasive
marketing content, and comprehensive policy manuals. Here’s a deeper dive into
our key service areas:

POLICY MANUALS TECHMNICAL WRITING SERVICES .

* Compliance and Regulatery Decuments: »  UserManuals/Guides: Developing clear,
Aligning with legal standards, mitigating conclse and user-friendly documents for
risks. complex products,

= Employee Handbooks: Communicating *  Product Descriptions: Creating informative
policies, culture, and workforce expectations. +and engaging product narratives.

* [T Policies: Crafting manuals for *  TechnlcalReports: Transforming technical
cybersecurity and technology governance. data’inte comprehensible reports,

*  Health & Safety Protocols: Developing *  SOPs:Streamlining operations, ensuring
comprehensive safety guidelines. safety and consistency.

« Corporate Governance Documents: Defining
operationol and decision-making processes.

BUSINESS'PLANS & BUSINESS.

DOCUMENTATION WRITING SERVICES PROFESSIONAL WRITING SERVICES

+  Business Plans: Talloring business plans +  Website Content & SEQ Writing: Crafting
aligned with goals and industry standards. engaging content for digital presence,

= Market Analysis & Strategy Development: «  Social Media: Creating shareable, brand-
Crafting strategies for business success. building, and engaging posts.

*  Financial Planning: Formulating redlistic +  EmailCampagigns & Newsletters: Producing
models appealing to investors. informative, engaging, conversion-driven

»  Exocutive Summaries: Capturing business newsletters.
essence compellingly. = Blogs/Articles: Developing informative

»  Marketing/sales: Driving growth with content establishing thought leadership.

strategic plans.

(647) 699-6021

info@thowrite-direction.com

THE WRITE DIRECTION
05 Company Propasal www.thowrite-direstion.com



WHY CHOOSE US

The Write Direction Difference

Our Unique Selling Propositions

Choosing The Write Direction means partnering with a team that not only provides
exceptional writing services but also values your satisfaction above all. In our
dedication to delivering a service that resonates with your needs and exceeds

your expectations, we have also meticulously crafted a process for how we do it:

CUSTOMIZED APPROACH J

Personalized Solutions: Tailloring each
solution to your unique needs, goals, and
audience by Investing time to understand

your specific requirements.

Client-Centric Process: We involve you

at every step, from understanding project

details and deadlines to offering quick and .~

responsive customer assistance.

EXPERT TEAM

+ Diverse Expertise: Blending seasoned
writers, industry experts, and academic
professionals to serve a diverse clientele

with specialized knowledge and experience.

+ Continual Learning: Committed to staying

ahead of industry trends and technological

“ advancements, ensuring our expertise Is

,
%, always current and top-notch.
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QUALITY ASSURANCE FREE REVISION POLICY
*« Rigorous Review Process: Ensuring Client Satisfaction Guarantee: Qur free

06

qceurdacy, clarity, and relevance through
a stringent quality check for every plece of
work.

Consistency and Precision: Upholding
the highest quality standards in every
project, providing reliable consistency and
precision.

THE WRITE DIRECTION
Compoany Proposal

revision policy offers peace ot mind, assuring
you that any aspect not meeting your

expectations will be promptly addressed.

+ Flexible Revisions: Enjoy up to two free
revisions within ten days of receiving the
final product, ensuring every detail aligns
perfectly with your viston.

{647) 639-5021
info@thewrite-direction.com

www.thewrite-direction.com



INDUSTRIES WE SERVE

At The Write Direction, we pride ourselves on our ability to adapt
and cater to a wide array of industries. Our diverse expertise

enables us to provide specialized writing services tailored to the

unique needs and nuances of various sectors.

HEALTHCARE &
MEDICAL

Research Papers
+ Palicy Manuals
«  Case Studies

TECHNOLOGY
&IT

»  Manuals/Guides
= SOPS
* Policies

= Thesis writing
«  Manuals/Guides
+ Policies

EDUCATION &
ACADEMIA

REAL ESTATE &
CONSTRUCTION

«  Proposals{Plans
= Maonuals{Guides
= Policies

MANUFACTURING
& ENGINEERING

«  Product/Process
Manuals

+ Quaiity Control
Manuals

NON-PROFIT &
SOCIAL SERVICES

. Pro’posals] Plans

+ Policies

* ‘Progrom
Development

THE WRITE DIRECTION

Company Proposal

HOSPITALITY &
TOURISM

= Marketing
Campaigns

» Print & Digital Media

+  Websites

(647).698-8021

info@thewrita-directioncomn

www.thewrite-direction.com



PROJECT PROPOSAL

Project Timeline & Key Milestones

SERVICE DESCRIPTION TIMELINE AMOUNT

Policies and Procedure Manual = Update &
Revision

1. GENERAL POLICIES

- 1.01 Authority

-1.02 severabikty

-1.03 Responsibility for
Implementation of Personnel
Policies

=104 Purpose

- 1.05 Applicability of Personnel
Policles

=1.06 Disseminotion of Personnel
Policles

= 1.07 Equal Employment
Opportunity

- 1.08 Affirmative Action

- 1.09 confidentiality/security of
Infermation’

- 1.101 Harassmerit

-1.102 Sexual Harassment

- 1.11 Persons with Disabliities

- 112 GINA (Genefic Information
Nendiscrimination Act}

-1.13 Changes to these Palicies and Employee

Suggestions .

(647) a08-6021
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PROJECT PROPOSAL

Project Timeline & Key Milestones

SERVICE DESCRIPTION | TIMELINE I AMOUNT

2. EMPLOYEE RESPONSIBILITIES
-2.01 General

- 2.02 Professional Appearance

= 2.03 Timeliness and Attendance
- 2.04 outside Activities

- 2.05 Gifts and Gratuities

- 2.086 Conflict of Interest

= 2.07 Political Activity

- 2.08 Communications

- 2.09 Telephone Use

= 2.10 Unlforms

= 2.1 Purchasing

= 2.12 Indebtedness to the County
=2.13CellPhone Policy

- 2.14 Soclal Medla

3. HIRING PRACTICES

- 3.01 Methods of Recruitment and
Selection

- 3.02 Position Announceiments

= 3.03 Qualifications

= 3.04 Selection

= 3.05 Age Requirements

- 3.06 Application for Employment
- 3.07 Employment of Relatives
(Nepotism)

= Nepotism Chart

- 3.08 Testing

- 3.09 Physical Standards

~ 3.10 veritication of Eligibility to
Work

- 3.1 Driving Record

- 3.12 Felony/Misdemeanar
Convictions

= 3.13 Prior Serviée With the County
= 3.14 Placement on County Payroll
= 3.15 Emergency Employees

- 316 Orientation and Training



PROJECT PROPOSAL

Project Timeline & Key Milestones

SERVICE DESCRIPTION I TIMELINE I AMOUNT

4, TYPES OF EMPLOYMENT
= 4.01 Categories

= 4,02 Introductory Period
= 4,03 Assigned Staff

5. EMPLOYEE COMPENSATION AND
ADVANCEMENT

= 5.01 Pay

~ 5.02 Paydays

~ 5,03 Check Delivery

= 5.04 Payroll Deductions

~ 5.05 Merit Increases

~ 5,06 Across-the-Board Pay
Increases

- 5.07 Classification Plan
-5.08 Pay Plan

- 5.09 Pay Group and Steps

- 5,10 Classification and Pay
Administration

- 5,)1 Promotions

- 6.12 Lateral Transfers

- 5,13 Demotions

- 5.14 Pay Reduction for
Disciplinary Reasons

= 8.15 Approving Authority

- 5.16 Longevity Pay

- 5,17 Cortificate Pay

= 5,18 Cell Phone Allowance

- 5.19 Spanish Bi-1ingual Incentive
Pragram



PROJECT PROPOSAL

Project Timeline & Key Milestones

1 SERVICE DESCRIPTION I TIMELINE | AMOUNT

6. WORK SCHEDULE AND TIME
REPORTING

- 6.01 Workweek and Work Hours
= 6.02 Number of Hours Worked
- 6.03 Overtime Worked

~ 6.04 Exemnptions From F.LS.A.
(Overtime Compensation)

- 6.05 speclal Circumstances

- 6.06 Overtime Compénsation
- 6.07 Compensatory Time

- 6.08 Equivalent Time

- 6,09 Holidays Worked

- 6.10 Leave or Holidays Taken and
Overtime

- &.11 Time Reporting

- 6.12 Emergency Closings

= 6.130n-Call

7. BENEFITS

=7.01 Medical and Life Insurance
- 7.015 Retiree Health Benefit

- 7.02 Social Security

- 7.03 Pension Plan

~ 7.04 Workors' Compensation

= 7.05 Unemployment Insurance
-7.06 leave Time

8. FAMILY AND MEDICAL LEAVE

- 8.11 Other Leaves of Absence
Without Pay

~ 8.]12Emergency Leave

- 8.13 Injury Leave

- 8.14 Using Leave in Combination
- 8.15 Abandonment of Position



PROJECT PROPOSAL

Project Timeline & Key Milestones

SERVICE DESCRIPTION TIMELINE AMOUNT

9. HOLIDAYS

~ 9,01 General Policy

- 9.02 Work During Holidays

- 9.03 Holldays Falling on Nen-
Workdays

- 9.04 Holiday During Vacation

- 9.05 Hollday Compensation for
Section 7{k) Employees

10. HEALTH AND SAFETY

~10.01 safety Policy

~10.02 Employee Responsibilities
and Reports

~10.03 Employee Suggestions

- 10.04 On-the-Job Injuries

= 10,041 Pald Quarantine Leave for
specific professionals

=-10.05 Drug-Free Workplace
-10.06 Non-Employee
Incident/tnjury Report

11, USE OF COUNTY PROPERTY
=11.01 General Policy

~11.02 Use of Teols, Equipment,
Property, and Vehicles

=11.03 valld Driver's License
=11.04 Vohicle Insurance

- 11,05 Accldent Reporting

- 11.06 Take-Home (or assigned)
Vehicle Policy

- 11.07 Computer, Electronic Mail,
and [nternet Use

- 11.08 County Issued Cell Phones
= 11.081 County Issued Cellular
Telephone Agreement



PROJECT PROPOSAL

Project Timeline & Key Milestones

SERVICE DESCRIPTICN I TIMELINE I AMOUNT

12. DISCIPLINE
~12.0l General
~12.02 Progressive Discipline

13. SEPARATIONS

- 13.01 Types of Separations

~ 13,02 Resignation

~13.03 Retirement

-13.04 Reduction In Force

= 13.05 Dismissal

- 13.06 Disabllity

~13.07 Death

=13.08 Calculatlon of Separation
Pay

- 13.09 ExIt Interviews and Records
- 13,10 Continuation of Group
Insurance

14. GRIEVANCES
-14.01 Policy

- 14.02 Final Authority
-14.03 Procedure

15. JOB (CLASS) DESCRIPTIONS
AND PERFORMANCE EVALUATIONS
~16.01 Job Descriptions

=15.02 Distribution

=15.03 Requests for Clarification
-16.04 Employes Performange
Evaluations



PROJECT PROPOSAL

Project Timeline & Key Milestones

SERVICE DESCRIPTION | TIMELINE I AMOUNT

16. PERSONNEL FILES

~16.01 General

=16.02 Personnel Action Form
=16.03 Contents of Personnel Files
-16.04 Leave Records

17, PROFESSIONAL DEVELOPMENT
-17.01 General Palicy

=17.02 Tuition Reimbursement

-17.03 Required Attendance at
Seminars and Conferences

=17.04 Professional Memberships and
Seminars

18. TRAVEL IEXPENSE REIMBURSEMENT
-18.01 General TravelfExpense
Reimbursement Policy

- 18.02 Travel Within the General Work
Area

~ 18.03 Travel Outside the general work
area

-18.04 Allowance for Meals and
Incidental Expenses

- 18.05 Lodging Expenses

-18.06 Other Expenses

- 18.07 Personal Vehicle

-18.08 Expense Report

-18.09 Exceptions

~18.10 Prohibited Expenditures



PROJECT PROPOSAL

Project Timeline & Key Milestones

SERVICE DESCRIPTION I TIMELINE I AMOUNT

19. MISCELLANEOUS POLICIES
=18.01 smoking

=19.02 Chain of Command
-19.03 service Award Program

20. ANTI-FRAUD POLICY

~20.01 Scopo of the Policy

-20.02 Purpose

=20.03 Definition of and Actions
Constituting Fraud

- 20,04 Respoensibilities

= 20.05 Additional Responsibilitles of
Supervisors

~ 20,06 Responslbllity and Authority for
Follow Up and Investigation

-20.07 Repotted Incident Follow Up
Procedure

- 20.08 Disclplinary Action

= 20,08 Other Inappropriate Conduct



PROJECT PROPOSAL

Project Timeline & Key Milestones

SERVICE DESCRIPTION TIMELINE

HEALTH AND SAFETY PROGRAM 10-14 DAYS $7200.00
HS10.01 Goals

HS 10.02 Responsibilities

H$10.03 Orgonization

HS10.04

H$10.05 Safety Meetings

HS 10.06 Medical

H510,07 Physlcal conditions

Hs10.08 On-the-Job Injuries

HS 10.09 County Vehicle Accidents &
Third-Party Claims

H510.10 Operating County Vehlicles

HS 10.11 Aceident Investigation

H$ 10.12 Hozard Reporting

HS 10.13 Safety Inspections

H$10.14 Purchasing Safety Equipment
H5 10.16 Personal Protective Equipment
HS$10.16 Hazardous Chemical Training
H$ 10.17 Traffic Control

HS 10.18 Departmental Safety Manuals
H510,18 Disclplinary Actlon

TOTAL: 150 PAGES

$7200.00

IN ADDITION, OUR SERVICE WILL INCLUDE:

®  Content Development: Cur expert team will craft content from scratch that Is clear, compliant, and relevant to each topic
mentioned.

®  Professlonal Formatting: We will ensure that the manual Is formatted In a way that's visually appealing, easily navigable, and
conslstont threugheout.

¢ Regulatory Compliance: Our team will ensure that tha content adheres to all relevant tederal and state regulations.
L] Review and terations: Post our initial draft, we also offer unlimited revislons based on your feedback.

e  Digitaland Print-ready Verslons: We-will deliver the manual In both digital (POF) and print-ready formats to sult your distribution

needs.
Payment Terms: 50% payment to Initiate the project f 60% upon cempletion
PAYMENT Intarac e-transfer: Info@thewrite-direction.com
TERMS

Custom Payment Linic https:f fwww.thewrlte-directlon.com/product/custom-payment/
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